
Have Horse Will Travel

Booking Conditions
Ride the North Downs

Payment: The cost of the North Downs is £325. Please make cheques payable to Have Horse Will 
Travel Ltd. Bookings may be made by telephone and a provisional place will be held for 5 days. No 
booking is confirmed until a non-refundable deposit of £75 per rider is received. Have Horse Will 
Travel will invoice you for the balance, which is due 6 weeks before the start of the ride.
Cancellation: If you cancel your booking less than 6 weeks before the start of your ride Have Horse 
Will Travel is entitled to receive full payment, less refunds as follows: written notice received – 28 
days or more before ride date – 50%; 14 days or more – 30%; less than 14 days – nil.

General Conditions

1. Charges quoted are based on prices and conditions at time of quoting. If these alter we 
reserve the right to offer the choice of paying extra; accepting a full refund or transferring to 
an alternative date should one be available.

2. Prices are based on a minimum of 4 and maximum of 6 riders for each ride.  Should the 
minimum number not be achieved there will be a surcharge and we will notify you at least 4 
weeks before the ride. Compensation will not be payable and no liability beyond offering 
the above mentioned choices can be accepted.

3. If the rides have to be cancelled for reasons outside our control we will refund all monies 
paid but be under no further obligation.

4. We shall not be liable for any loss, damage or injury sustained by any person during the time 
of the booking. Riders are strongly advised to wear protective headwear. 

5. We reserve the right to alter the route and accommodation without notice should this 
become necessary due to circumstances beyond our control.

6. Horse riding and horse handling is potentially dangerous and YOU RIDE ENTIRELY AT 
YOUR OWN RISK. You are required to respect other riders and horses and declare any 
behavioural aspect of your horse before the ride. We reserve the right to refuse participation 
should you or your horse appear to constitute a risk to her/himself, other riders or the horses. 
Any expenses incurred shall be the responsibility of that rider and no refund will be due for 
the cancelled part of the ride.

7. Vehicles and contents are left at OWNERS SOLE RISK.
8. NO DOGS or pets are allowed – either on the ride or at overnight accommodation.
9. We accept NO RESPONSIBILITY FOR RIDERS PERSONAL EFFECTS. Do not bring 

items of value.
10. Bookings are accepted on the basis that riders do not suffer from any illness or disability, 

which could affect their safety on horseback on the ride.
11. All horses must be wormed and vaccinated against equine ‘flu and tetanus. A copy of the 

vaccination certificate must be supplied 6 weeks before the ride.
12. All riders must have 3rd party public liability insurance and provide a copy of the policy 6 

weeks before the ride.
prepayments are protected against financial failure



Have Horse Will Travel

Have Horse Will Travel

Booking Form

I would like to take part in the North Downs Ride.
Dates…………………

Title……….First name……………………….Surname………………………………….

Address…………………………………………………………………………………….

……………………………………………………………………………………………..

Post code………………………..Tel no…………………………………………………..

Mobile no………………………………E-mail…………………………………………..

I enclose a cheque for £75 made payable to Have Horse Will Travel Ltd (non-refundable 
deposit).
I agree to pay the balance of £250 six weeks before the ride.
I confirm that I have read and agree to abide by the Booking and General Conditions.
I am over 18 years of age. Riders under the age of 18 must be accompanied by a parent or 
guardian.

Signed………………………………………………………  Date………………………..

Dietary (human) requirements e.g. vegetarian/allergies…………………………………….

Special feed requirements for horse………………………………………………………..

Next of kin (emergency purposes only): Name…………………….Tel no……………….

How did you hear of Have Horse Will Travel? …………………………………………….

Please return this form with your cheque made payable to Have Horse Will Travel Ltd. to:

Emma Getliffe, Have Horse Will Travel, Ash Wells, Pilgrims Way, Postling, Hythe, Kent, 
CT21 4EY

…………………………………………………………………………………….

Are you a TROT member?

If so please could you bring along your hat band to use on the ride.
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Additional Information about you, your riding ability and your horse e.g. height and any 
particular habits.
It would be very useful to have as much information about you and your horse.

Your riding experience/ability……………………………………………………………….

………………………………………………………………………………………………..

………………………………………………………………………………………………..

………………………………………………………………………………………………..

………………………………………………………………………………………………..

………………………………………………………………………………………………..

………………………………………………………………………………………………..

………………………………………………………………………………………………..

Your horse……………………………………………………………………………………

………………………………………………………………………………………………..

………………………………………………………………………………………………..

………………………………………………………………………………………………..

………………………………………………………………………………………………..

………………………………………………………………………………………………..

………………………………………………………………Horse’s height………………..

We will proved stabling for your horse and seriously suggest that this is the safest and best option. 
If you do not want your horse stabled we will try to arrange for safe grazing. Please say if you 
would prefer grazing.
Stabling   � Grazing   �

Worming – please state when your horse/pony was last wormed………………………………
Vaccinations – please state when your horse/pony was vaccinated for equine ‘flu and send a copy 
of the certificate……………………………………………………………………………

Insurance – please send a copy of your third party liability insurance.

Transport – please let us know if you are being dropped off and picked up. Yes/No
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If no, what type of transport will you be bringing? E.g. trailer………………………
All vehicles are left at owner’s risk.


